Kodex chovani pro dodavatele
spol. TROX

1. Preambule:

Spoleénost TROX je lidrem ve vyvoji, vyrobé a
prodeji komponentl, systéml pro vétrani a
klimatizaci. Spole€nost byla zalozena v roce
1951 a ma 31 dcefinych spoleCnosti ve 29
zemich, 16 vyrobnich zavodl a dalSi zastupce ve
vice nez 70 zemich.

Jako skupina TROX GROUP se fidime
hodnotami poctivosti a férovosti ve vSech
nakupnich procesech a totéZz olekavame od
nasich dodavatelu.

Tato smérnice se vztahuje na dodavatele a jeho
pfidruzené spoleCnosti, jejich vedeni a
zaméstnance a je zakladem pro vSechny
obchodni vztahy se skupinou TROX GROUP.

Etické zasady vychazeji mimo jiné ze zasad
iniciativy OSN Global Compact, umiuv MOP,
VSeobecné deklarace lidskych prav OSN, umluv
OSN o pravech ditéte a o odstranéni vSdech forem
diskriminace zen a ze Smérnic OECD pro
mezinarodni obchodni podniky. Nasledujici body
2 az 5 pfedstavuji minimalni standardy a maji
zabranit situacim, které by mohly ohrozit integritu
spole¢nosti a jejich zaméstnancu.

Dodavatel dodrzuje zasady Global Compact a
jeho vedeni pracuje na dosazeni jeho cilQ.
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Code of Conduct for TROX
Suppliers

1. Preamble:

TROX is the leader in the development,
manufacturing and sale of components and
systems for the air conditioning and ventilation of
rooms. Founded in 1951 TROX has 31
subsidiaries in 29 countries on all 5 continents, 16
production facilities and further importers and
representatives. Thus, TROX is present in more
than 70 countries.

As the TROX GROUP, we are aware of our social
responsibility. We commit ourselves to values like
integrity and fairness in all procurement
processes and expect the same from our
suppliers.

It is binding for the supplier and its associated
companies (further called the supplier), its
management as well as its employees and is
herewith agreed to be the basis for all business
relations with the TROX GROUP.

The ethical guidelines are amongst others based
on the principles of the UN Com- pact, the ILO-
Conventions, on the general declaration of
Human Rights of the United Nations, the UN-
conventions regarding the rights of children and
prevention of any discrimination of women as well
as the OECD guidelines for international
corporations. The following sections 2 to 5
represent minimum standards and shall prevent
situations, which could question the integrity of
the company as well as its employees.

The supplier respects the principles of the Global
Compact and its management works towards the
achievement of the objectives mentioned therein.



2. Obecné zasady, pravo a pravni predpisy

Dodavatel se zavazuje dodrZzovat svou socialni
odpovédnost ve vSech obchodnich vztazich.

Déle se zavazuje pfi vSech svych obchodnich
Cinnostech a rozhodnutich respektovat platny
pravni systém s jeho zakony, smérnice a dalSi
predpisy zemi, ve kterych plsobi, jakoz i vyse
uvedené mezinarodni pfedpisy. S obchodnimi
partnery je tfeba jednat spravedlivé. Smlouvy
musi byt dodrZzovany. Zejména zasady prava
dudevniho vlastnictvi a licenci software.

3. Korupce/ Kartelové pravo
a) Korupce

PFi jednani s obchodnimi partnery (zakazniky,
dodavateli) a statnimi institucemi je tfeba pfisné
oddélovat zajmy podniku a soukromé zamy
zaméstnancl na obou stranach. Jednani a
rozhodnuti (o nakupu) musi byt pfijimana bez
ohled, které se tykaji osobnich zajma.

Je tfeba dodrzovat prislusné platné protikorupcni
zakony. V kazdém pfipadé je tfeba vzit v uvahu
nasledujici skute€nosti:

Trestné ¢iny v souvislosti s vefejnymi Ciniteli

Je zakazano poskytovani osobnich vyhod
(zejména vyhod, jako jsou platby a puj¢ky, véetné
poskytovani menSich dard po delSi dobu)
dodavatelem a jeho zaméstnanci vefejnym
Cinitellm (napf. dfednikim nebo statnim
zameéstnancim) s cilem ziskat vyhody pro
dodavatele nebo pro sebe a/nebo pro tieti strany.
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2. General Principles, Law and Order

The supplier commits to upholding its social
responsibility in all business dealings.

In all its business activities and decisions, the
supplier commits to respecting the applicable
legal system with its laws, guidelines and other
regulations of the countries in which it is active as
well as the above mentioned international
regulations. Business partners are to be treated
fairly. Contracts are to be upheld. In particular
intellectual property rights will be respected and
software will be licensed correctly.

3. Corruption / Anti-Trust Law
a) Corruption

In dealing with business partners (customers,
suppliers) and state institutions, the interests of
the company and the private interests of
employees on both sides are to be kept strictly
separate. Actions and (purchasing) decisions are
to be taken free of considerations not concerning
the business and personal interests.

The respective applicable anti-corruption laws are
to be upheld. In any case the following are to be
considered:

Criminal Acts in Dealings with Public Officials

The granting of personal advantages (in particular
benefits such as payments and loans, including
the giving of smaller gifts over a longer period of
time) by the supplier and their employees to
public officials (such as civil servants or public
employees) with the objective of gaining



Trestné ¢iny v obchodnich transakcich

Osobni  vyhody vyménou za zvyhodnéné
postaveni v obchodnim styku nesmi byt
nabizeny, slibovany, poskytovany ani
schvalovany. Osobni vyhody nesmi byt
pozadovany ani pfijimany ani pfi jednani s
obchodnimi partnery. Dodavatel musi od svych
zameéstnancu vyzadovat, aby nepfipustili, aby jim
byly takové vyhody slibovany.

Vedeni a zaméstnanci dodavatele nesméji pfi
obchodnich  jednanich  nabizet, slibovat,
pozadovat nebo poskytovat dary, platby, pozvani
nebo sluzby, které jsou poskytovany s umyslem
ovlivnit obchodni vztah nezakonnym zpusobem
nebo ohrozit profesni nezavislost obchodniho
partnera. Vedeni ani zaméstnanci dodavatele
nesmeéji pfijimat takové vyhody, pokud jsou jim
pfi obchodnim jednani nabizeny s vySe
uvedenym zamérem. To se obecné netyka daru
a pozvani, které Ize povazovat za béznou
obchodni praxi s ohledem na pohostinnost (tyto
jsou v souladu s platnymi protikorupcnimi zakony
a predpisy).

Zaméstnancum spoleénosti TROX GROUP by
nemély byt poskytovany zadné osobni
vyhody!

Pokud dodavatel zvefejnil pokyny, které upravuji
darovani pozornosti (darl) a pozvanek, prosime
0 jejich uvedeni.

Dodavatel urdi osobu, na kterou se Ize obratit v
pfipadé, Ze se zaméstnanci dostanou do stfetu
zajmO nebo si nejsou jisti, zda stfet zajmu
existuje pfipadné by mohl nastat.
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advantages for the supplier or oneself and / or for
third parties, is not permitted.

Criminal Acts in Business Dealings

Personal benefits in exchange for a favoured
position in business dealings may not be offered,
promised, granted or approved. Nor may personal
benefits be demanded or accepted in dealings
with business partners. The supplier must require
from its employees that they will not allow any
such benefits to be promised to them.

In the course of business dealings, the
management and employees of the supplier are
not allowed to offer, promise, demand or grant
gifts, payments, invitations or services that are
provided with the intention of influencing a
business relationship in an unlawful way or
jeopardizing the professional independence of
the business partner. Neither the management
nor the employees of the supplier are allowed to
accept such benefits, if offered to them with
aforementioned intention during business
dealings. This generally does not apply to gifts
and invitations that can be considered as normal
business practice with regard to hospitality, and
that are in accordance with the anti-corruption
laws and regulations applicable.

TROX GROUP employees should not be
granted any personal benefits!

If the supplier has published guidelines that
regulate the donation of presents and invitations,
we kindly ask for an indication.

The supplier shall designate a person who can be
contacted when employees are in a conflict of
interest or are uncertain whether a conflict of
interest exists or could arise.



b) Jednani s konkurenty (antimonopolni
pravo)

Dodavatel respektuje spravedlivou
hospodaiskou soutéz. Dodrzuje narodni a
mezinarodni zakony a pfedpisy, které chrani a
podporuji hospodaiskou soutéz.

Pfi jednani s konkurenci tyto pfedpisy zakazuji
zejména tajné dohody a jiné cCinnosti (napf.
kartely nebo monopoly), jejichz cilem je
nezakonné ovliviiovani cen nebo podminek,
rozdélovani prodejnich Uzemi, zakaznikd nebo
pouzivani zakazanych prostfedkll k omezeni
volné a oteviené hospodarské soutéze. Dale tato
ustanoveni zakazuji dohody mezi zakazniky a
dodavateli, kterymi ma byt zakaznikim omezena
jejich ekonomicka svoboda samostatné urcovat
ceny a ruzné podminky pfi dalSim prodeji
(ur€ovani cen a podminek).

Vzhledem k tomu, Ze muze byt obtizné rozlisit
zakazané kartely od legitimni spoluprace, urci
dodavatel osobu, na kterou se lze v pfipadé
pochybnosti obratit.

4. Zasady
odpovédnost

podporujici  spole¢enskou

a) Lidska prava

Dodavatel respektuje a podporuje dodrzovani
mezinarodné uznavanych lidskych prav.

b) Diskriminace

Dodavatel se zavazuje, ze bude vystupovat proti
v&em formam diskriminace. To plati zejména pro
nespravedlivé zachazeni na zakladé pohlavi,
rasy, zdravotniho postizeni, etnického nebo
kulturniho pGvodu, nabozenstvi nebo nazoru na
svétové uspofadani, véku nebo sexualni
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b) Dealings with Competitors (Anti-trust Law)

The supplier respects fair competition. Thus the
signing company adheres to national and
international laws and regulation that protect and
promote competition.

In dealing with competitors, these provisions in
particular prohibit collusion and other activities (e.
g. cartels or monopolies) aimed at illegally
influencing prices or conditions, dividing up sales
territories or customers or using prohibited means
to limit free and open competition. Furthermore,
these provisions prohibit agreements between
customers and suppliers by which customers are
to be enjoined in their economic freedom to
autonomously determine their pricing and
miscellaneous  conditions  when  reselling
(determination of pricing and conditions).

Given the fact that it can be difficult to distinguish
between prohibited cartels and legitimate
collaboration, the supplier shall designate a
person who can be contacted in case of doubt.

4. Principles promoting Social Responsibility
a) Human Rights

The supplier respects and supports obeying the
internationally recognized Human Rights.

b) Discrimination

The supplier commits to opposing all forms of
discrimination. This applies in particular to unfair
treatment on the basis of gender, race, disability,
ethnic or cultural origin, religion or world view, age
or sexual orientation. Further the supplier shall
not accept behaviour (in speech, gestures or



orientace. Dodavatel dale nepfipusti chovani (v
feCi, gestech nebo fyzickém kontaktu) svych
zameéstnancu, které na druhé osoby vyviji
sexualni natlak, ohrozuje je nebo je zneuziva.

¢) Rozdilnost

Predpokladame, ze naSi dodavatelé budou se
svymi zaméstnanci zachazet stejné, nezavisle na
jejich véku, zdravotnim postizeni, etnickém
plvodu, rodinném stavu, pohlavi, vyjadfeni
pohlavi nebo identité, genetickych vlastnostech,
narodnostnim puavodu, fyzickych atributech,
politické pfislusnosti, téhotenstvi, nabozenstvi,
socialnim puvodu, sexualni orientaci, ¢lenstvi v
odborech. Dodavatelé musi zajistit, aby jejich
zaméstnanci nebyli vystaveni Zadnému druhu
obtézovani. Spole¢nost TROX GROUP
podporuje  dodavatele, aby respektovali
rozmanitost svych zaméstnanci a vytvareli tak
pfijemné a vstficné pracovni prostredi.

d) Ochrana zdravi

Dodavatel zaru€uje bezpecnost a ochranu zdravi
zameéstnancu na pracovisti v ramci vnitrostatnich
predpisu. Dodavatel podporuje  neustalé
zlepSovani pracovniho prostredi.

e) Spravedlivé pracovni podminky

Dodavatel respektuje pravo svych zaméstnanct
na sdruzovani, odpovidajici odméfovani,
dodrzuje minimalni mzdy a stanovuje pracovni
dobu svych zaméstnancu v souladu s platnymi
zakony a predpisy.

f) Nucena prace

Dodavatel odmita jakoukoli formu nucené prace.

g) Détska prace
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physical contact) of its employees that exerts
sexual force to others, threatens or exploits
others.

c) Diversity

We suppose that our suppliers treat their
employees equally, independent of their age,
disability, ethnicity, marital status, gender, gender
expression or identity, genetic characteristics,
national origin, physical attributes, political
affiliation, pregnancy, religion, social origin,
sexual orientation, trade union membership, or
other unethical or unlawful criteria. Suppliers must
ensure that their employees are not exposed to
any kind of harassment. TROX GROUP
encourages suppliers to respect their employee
diversity, thus creating an inclusive and
supportive working environment.

d) Health Protection

The supplier guarantees safety and health
protection for workers at their workplace within
the scope of national provisions. The supplier
supports  continuous  progression  towards
improvement of the working environment.

e) Fair Working Conditions

The signing company respects its employees'
right of association, appropriate payment; meets
minimum wages as well as set working hours for
its employees according to for these matters
applicable laws and regulations.

f) Forced Labour
The supplier rejects any form of forced labour.

g) Child Labour



Dodavatel respektuje prfedpisy OSN o lidskych
pravech a pravech déti. Dodavatel se zejména
zavazuje dodrzovat Umluvu o minimalnim véku
pro prijeti do zaméstnani (Umluva Mezinarodni
organizace prace &. 138) a Umluvu o zékazu a
okamzitych opatfenich k odstranéni nejhorsich
forem détské prace (Umluva Mezinarodni
organizace prace €. 182). Pokud vnitrostatni
predpis tykajici se détské prace stanovi pfisnéjsi
opatfeni, maji tato opatfeni pfednost.

h) Ochrana zivotniho prostredi

Dodavatel se zavazuje trvale udrZovat cil
ochrany Zivotniho prostifedi pro soucasné i
budouci generace. Je tfeba dodrzovat narodni a
mezinarodni zakony, smérnice a rezoluce, které
byly pfijaty za u€elem ochrany Zivotniho
prostfedi. Dodavatel usiluje o trvalé snizovani
znecisténi, které by mohlo byt zplsobeno jeho
internimi a externimi procesy, a v pfipadé potfeby
zavede systém environmentalniho fizeni.

i) Konfliktni mineraly

TROX ocekava, Ze vSichni partnefi vyvinou
maximalni usili, aby své sluzby poskytovali bez
pouziti surovin, které ozbrojené skupiny
poruSujici lidska prava vyuzivaji k pfimému Ci
nepfimému  financovani. Partnefi  nesmi
spole¢nosti TROX dodavat zadné zbozi, které
obsahuje koltan, kasiterit (cinovou rudu),
wolframit (wolframovou rudu), cin, wolfram, tantal
nebo zlato (,konfliktni mineraly) ze zdroja
pouzivanych k financovani nebo podpofe
ozbrojenych skupin v Demokratické republice
Kongo nebo v sousednich zemich (,zahrnuté
zemé®) podle ¢lanku 1502 Dodd-Frankova
zakona o reformé& Wall Street a ochrané
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The supplier respects the regulations of the
United Nations on Human Rights and children's
rights. In particular, the supplier commits to
complying with the Convention concerning the
minimum age for admission to employment
(Convention No 138 of the International Labour
Organization) as well as the Convention
concerning the prohibition and immediate action
for the elimination of the worst forms of child
labour (Convention No 182 of the International
Labour Organization). If a national regulation
concerning child labour provides for stricter
measures, these shall have precedence.

h) Environmental Protection

The supplier is committed to sustainably
upholding the goal of environmental protection for
current and future generations. National and
international laws, guidelines and resolutions that
were passed for the protection of the environment
are to be obeyed. The supplier aims for the
permanent reduction of pollution that might be
caused by its internal and external processes and
will introduce an environmental management
system if necessary.

i) Conflict minerals

TROX expects all partners to make the greatest
possible efforts to provide their services without
using raw materials, which are used by armed
groups that violate human rights to directly or
indirectly finance themselves. Partners must not
supply TROX with any goods that contain
columbitetantalite (coltane), cassiterite (tin ore),
wolframite (tungsten ore), tin, tungsten, tantalum
or gold ("conflict minerals") from sources used to
finance or support armed groups in the
Democratic Republic of Congo or its neighbours
("covered countries") pursuant to Section 1502 of
the Dodd-Frank Wall Street Reform and
Consumer Protection Act. Furthermore, the



spotfebitele. Dale je nutné dodrzovat ustanoveni
narizeni EU o konfliktnich nerostech.

Vsichni partnefi jsou povinni pfi uzavirani smluv
o0 prodeji zbozi spole€nosti TROX pisemné
informovat spoleCnost TROX, zda toto zbozi
obsahuje konfliktni mineraly. V oznameni musi
byt uvedena konfliktni surovina vcetné zemé
pavodu a nazvu tavirny, ktera surovinu
zpracovava. Pokud konfliktni mineral pochazi z
~pokryté zemé&®, musi dodavatel potvrdit, Ze jeho
nakup nebyl pfimo ani nepfimo pouzit k
financovani nebo podpofe ozbrojenych skupin v
téchto zemich (nutné dolozit vSechny podklady

pro toto potvrzeni).

Spoleénost TROX si vyhrazuje pravo odstoupit
od pfislusnych objednavek v pfipadé, Ze jsou
pouzity konfliktni mineraly.

j) Obchodni tajemstvi

Dodavatel uklada svym  zaméstnancim
povinnost chranit obchodni a firemni tajemstvi.
Davérné informace, stejné jako divérné
dokumenty, nesméji byt pfedavany ani jinak
zpfistupfiovany tretim osobam, pokud k tomu
nebylo udéleno pfislusné opravnéni. Vefejné
dostupné informace jsou z této duvérnosti vyfaty.

k) Pokusy na zviratech

Pokud je to pouzitelné pro podnikani dodavatele,
musi byt zkouSky na zvifatech nahrazeny
alternativnimi metodami, pokud jsou védecky
platné a predvidatelné, takZe neovliviu;ji
hodnoceni kvality nebo bezpecnosti. PoCet zvifat
pouzivanych k testovani se v pfipadé potieby
snizi. Dodavatelé dale slibuji, Ze budou provadét

védecky ovéfenych metod v souladu s
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provisions of the EU Regulation on Conflict
Minerals shall be observed.

All partners are required to inform TROX in writing
when concluding any contracts for the sale of
goods to TROX if these goods contain conflict
minerals. The conflict raw material including the
country of origin and name of the smeltery
processing the material are to be named in the
notification. If the conflict mineral comes from a
"covered country", the supplier must confirm that
its purchase was neither used directly nor
indirectly to finance or support armed groups in
these countries and cite a basis for its
confirmation.

TROX reserves the right to withdraw from
corresponding orders in case conflict minerals are
used.

j) Company Secrets

The supplier places its employees under the
obligation to safeguard trade and company
secrets. Confidential information, as well as
confidential documents may not be given nor, in
any other way, made accessible to third parties,
unless proper authorization has been granted.
Publicly available information is exempt from this
confidentiality.

k) Animal Testing

As far as applicable to the suppliers’ business,
animal testing shall be replaced by alternative
methods as long as they are scientifically valid
and predictive, so that they do not affect the
evaluations of quality or safety. The number of
animals used for testing shall be reduced when
necessary. Furthermore, suppliers promise to
conduct animal testing according to the most
ethical and scientifically proven methods, in



pozadavky a pokyny stanovenymi fidicimi
organy.

5. Dodavatelsky retézec

Dodavatel uplatriuje zasadu nediskriminaéniho
vybéru svych dodavatel.

Dodavatel rovnéz vyzve své dodavatele a dalSi
subdodavatele, aby pfi pInéni smluvnich
povinnosti dodrzovali zakladni zasady tohoto
etického kodexu (body 2 az 4). Dodavatel je dale
vyzvan, aby doporucil svym dodavatelim, aby na
oplatku vyzvali své dodavatele k dodrzovani
tohoto Kodexu chovani. Dodavatel je odpovédny
za svUj dodavatelsky fetézec.

Spole¢nost TROX si vyhrazuje pravo kontrolovat
dodrzovani tohoto Kodexu chovani pro
dodavatele spole¢nosti TROX po pfislusném
pfedbézném oznameni. Spole¢nost TROX
vyzyva své dodavatele, aby zavedli vlastni
zavazny Kodex chovani pro etické chovani.

Jakékoli poruseni povinnosti uvedenych v tomto
Kodexu chovani pro dodavatele spoleCnosti
TROX bude povazovano za podstatné poruseni
smlouvy ze strany dodavatele.
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accordance with the requirements and guidelines
set forth by the governing bodies.

5. Supply Chain

The supplier shall apply the principle of non-
discriminating selection of its suppliers.

The supplier will also call upon its suppliers and
other subcontractors to uphold the basic
principles of this Code of Conduct (Section 2 to 4)
while fulfilling the contractual duties. The supplier
is further called upon to recommend to its
suppliers to in turn call upon their suppliers to
follow this Code of Conduct. The supplier is
responsible for its supply chain.

TROX reserves the right to control the compliance
with this Code of Conduct for Suppliers of TROX
upon appropriate pre-announcement. TROX
encourages its suppliers to introduce their own
binding Code of Conducts for ethical behaviour.

Any violation of the duties mentioned in this Code
of Conduct for Suppliers of TROX will be
considered as a material breach of contract by the
supplier.



